
General Terms 

General information 

 In most current courses you can directly sign up, in consultation with the office. It is also 

possible to try out a lesson for free – please contact the office in that case.  

 We reserve the right to cancel individual classes due to unforeseen circumstances. No 

refunds will be given. The cancelled courses can be made up in another course.  

 We do not accept any liability whatsoever for any damage or injury resulting from events 

organized by us. Participation in events is at your own risk. Gsünder Basel cannot be held 

liable for theft or loss of personal property. Insurance is the responsibility of the participants. 

 Binding course details are listed at www.gsuenderbasel.ch. 

 Customer data will be used only by Gsünder Basel and its partners.  

Registrations / cancellations for courses 

 The registration is binding, provided the course takes place. You will receive confirmation. 

when the minimum number of course participants have registered.  

 Cancellations of courses must be reported to the course secretariat 

(info@gsuenderbasel.ch). 

 In the event of cancellation up to seven working days before the course begins, a fee of CHF 

30 is charged. In cases of non-participation or partial participation, the full cost of the course 

is charged. You may designate somebody else to take your place.  

 The try-out lesson is not binding. If you register for the course you will not be charged for this 

lesson. 

 If you join a course that has already started, you pay for the classes from that date, plus an 

administrative fee of CHF 15. 

 Refunds will not be granted for missed classes. As a general rule, missed classes cannot be 

repeated at a later date.  

Course interruption / cancel 

 Courses can be interrupted for health reasons (only with medical certificate). From the 3rd 

week of illness, you can catch up on missed lessons after the disease ends. Course 

interruptions for other reasons do not entitle to any deduction. 

 A course may be discontinued for health reasons (on submission of a medical certificate). 

Accidents and illness must be reported to the office within five working days (verbal notice to 

the instructor is not enough) and a medical certificate provided within 10 working days. In 

this case, we will charge you only for the classes that have already been held, plus an 

administrative fee of CHF 30. You will receive a credit for the remainder.  

Course price reductions 

 Discounts on course fees are granted on application to people on low incomes resident in the 

canton of Basel-Stadt. Applicants must provide a copy of the confirmation of their health 

insurance premium reduction (Krankenkassenprämienverbilligung) or evidence that they are 

in receipt of social welfare. This supporting documentation must be submitted with the 

registration (or within three working days), and must be resubmitted for each semester. The 

right to a discount expires after this deadline. Full waiver of course fees cannot be granted.  

 With the KulturLegi beider Basel you get 25% discount on all swimming and cycling lessons (if 

you are resident of Basel-Stadt). 



 

 

Important information about your health 

Our courses promote well-being and health. We assume that you are in the health condition to 

attend our courses without any medical risk. If you answer yes to any of the following questions, you 

should consult a doctor before attending a course. 

 Did a doctor ever tell you that you should only do exercises under medical supervision? 

 Do you have chest pain during exercise? 

 Have you had chest pain in the past month without being physically stressed? 

 Have you lost consciousness once or several times or have you fallen for one or more 

dizziness? 

 Do you have a bone or joint problem that could worsen under physical activity? 

 Has a doctor ever prescribed a drug for a heart problem? 

 Because of personal experience or medical advice, are you aware of another reason why you 

should not exercise? 

 For infections and feverish diseases (such as the flu or cold) you should not exercise, but wait 

until you are fully recovered. 

 


