
 

 

GENERAL TERMS AND CONDITIONS  

General Information 

- It is possible to join and try out most of the current courses at any time by arrangement with the office. 

- We reserve the right to cancel individual lessons for unforeseeable reasons (e.g. illness of course instructors). 

Refunds are not possible. Lessons can be made up in other courses. 

- For all events organised by us, we exclude any liability for damages incurred. Participation in the events is at your 

own risk. Gsünder Basel cannot be held liable for theft or loss of items. Insurance is the responsibility of the 

participants. 

- The details of the course dates are listed at www.gsuenderbasel.ch and are binding.  

- Customer data will only be used by Gsünder Basel and its partners. 

Registration/cancellation for courses 

- Registration is binding if the course can be held. As soon as the required number of participants for the course has 

been reached, you will receive a definitive confirmation. 

- Cancellations of courses must be submitted in writing to the course secretariat (info@gsuenderbasel.ch).  

- In the event of cancellation up to 7 working days before the start of the individual course, CHF 30 will be charged. 

After this date and in the event of non-attendance or only partial attendance, we will have to charge you the full 

course fees. You have the option of providing us with a substitute.  

- There is the possibility of a non-binding trial lesson. You must register in advance with the course secretary.  

- If you join a course that has already started, you will pay for the lessons from that date onwards, plus a processing 

fee of CHF 15. 

Course interruption/discontinuation 

- Courses can be interrupted for health reasons (only with a doctor's certificate). From the 3rd week of illness 

onwards, you can make up lessons missed after the end of the illness. Course interruptions for other reasons do 

not entitle you to a price deduction.  

- Course cancellations for health reasons (only with a doctor's certificate) are possible. Report accidents and 

illnesses to the office within 5 working days (verbal cancellations to the course leader are not sufficient) and send 

us a doctor's certificate within 10 working days. We will only charge you for the course hours already held plus a 

CHF 30 administration fee. You will receive a credit note for the remaining amount. 

Course fee reductions 

- Reductions on course fees are granted on request to persons with a low income and resident in the canton of BS. 

As proof of entitlement, a copy of the decree for health insurance premium reduction or social welfare benefits is 

required. The proof must be submitted directly with the registration or within 3 working days and anew for each 

semester. After this deadline, the entitlement to a reduction expires. A complete waiver of the course fees cannot 

be granted. 

- With the KulturLegi beider Basel you receive a 25% reduction on all swimming and cycling courses (provided you 

are resident in Basel). 

Important information for your health 

Our courses promote well-being and health. We assume that you are in good health to attend our courses without medical 

risk. If you answer "yes" to any of the following questions, you should seek medical advice before attending a course. 

- Have you ever been told by a doctor that you have "something wrong with your heart" and recommended 

exercise and sport only under medical supervision? 

- Do you have chest pain with physical exertion? 

- Have you had chest pain in the last month without exerting yourself physically? 

- Have you lost consciousness or fallen one or more times because of dizziness? 

- Do you have a bone or joint problem that could worsen with physical activity? 

- Are you aware of any other reason, based on personal experience or medical advice, why you should not 

exercise? 

- If you have any infections or febrile illnesses (e.g. flu or cold) you should not exercise, but wait until you are 

completely well again. 

 


