
GENERAL TERMS AND CONDITIONS WATER COURSES ROCHE 
 

General information 

• Trial lessons and late entry are possible in the Aquaforce and Aquafit courses by arrangement with the 

Gsünder Basel main office, provided the respective course is not fully booked. For a non-binding trial 

lesson, prior to registration an appointment with the Gsünder Basel main office is mandatory.  

In the crawl and swimming courses, trial lessons and late entry after the third lesson are no longer possible. 

• We reserve the right to cancel individual lessons for unforeseeable reasons (e.g. illness of the instructor 

without the possibility of a replacement). Refunds are not possible. Lessons can be made up for in other 

courses. 

• For all events organized by Gsünder Basel, we exclude any liability for damages incurred to the extent 

permitted by law. Participation in any courses is at your own risk. Gsünder Basel cannot be held liable for 

theft or loss of items. Insurance is the responsibility of the participants. 

• The details of the course dates are listed at https://www.gsuenderbasel.ch/unternehmen/roche/ and are 

binding.  

 

Registration/cancellation of courses 

• Registration is binding if the course can be held. As soon as the required number of participants for the 

course has been reached, you will receive a definitive confirmation. 

• Cancellations of courses must be notified in writing to the course secretariat (info@gesund-im-job.ch).  

• Cancellation is possible up to 14 working days before the start of the course. After this time and in the 

event of non-participation or only partial participation, the full course costs will be charged. It is possible to 

provide us with a replacement person. 

• If you join a course that has already started, you pay for the lessons from that date. 

 

Course interruption/cancellation 

• It is possible to interrupt or cancel courses for health reasons (only with a doctor's note). Course 

interruptions or discontinuations for other reasons do not entitle to a price deduction.  

• Course interruptions and discontinuations for health reasons must be documented with a doctor's note. 

Accidents and illnesses that result in a course interruption must be reported as soon as possible to the 

course secretariat (info@gesund-im-job.ch, with a doctor's note, verbal notification of withdrawal to the 

course management is not sufficient).  

 

Important information about your health  

A fully completed and signed health form is a mandatory requirement for participation in a course.  

 

If you have an infection or a fever (e.g. flu or a cold), you should not train but wait until you are well again.  

 

Use of health-related data  

Your health-related data (health form) will only be made available to the course management and will never be 

passed on to independent third parties. No new health declaration is required for course extensions, provided there 

have been no changes in your state of health in the meantime. After leaving the course, the data will be deleted 

within four months.  

 

Privacy policy 

The current version of the privacy policy published on our website applies: 

www.gsuenderbasel.ch/datenschutzerklaerung/  

 

By using our services, such as booking a course, you expressly agree to your personal data being collected, 

processed and used in accordance with our privacy policy.  
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